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Connecting to a City PC using Virtual Desktop Infrastructure (VDI) from your
Home PC or Mac
Use this procedure to securely access the desktop of your work computer on the City network from a home computer using Virtual Desktop Infrastructure (VDI). Your work

computer must be powered on for you to be able to access it remotely. To connect, you must first set up a required token for remote access. Token setup must be
completed from within the City’s network. If you require assistance, submit a request for IT Support in the IT Service Centre.

Connecting using VDI B

VMware Horizon

On the initial screen, click | ATVLAccess

1. On your home computer, launch Google Chrome. 4.

2. To open a new incognito window, to the right of the address bar, click [I and
from the menu, select New incognito window. You will need to do this each time

you connect using VDI. *Bglr‘ﬁéby

/ Going incognito ensures that your Google PIN and token number are not
saved when you log in, this ensures you are able to log in again
successfully in the future.

Enter your Burnaby Username and Google
| Passcode

3. In the new incognito window, navigate to: https://vdi.burnaby.ca.

Login

- - Cancel
L & City of
*Bumaby — e

5. Complete the following fields:

This system is for the use of authorized users only.
Individuals using this computer system without

authority, or in excess of their authority, are

subject to having all of their activities on this Field Enter

system monitored and recorded by system

personnel.

Username Your City network user name

The VMware Horizon Client offers better
performance and features.

<l @ Google Your four-digit PIN number immediately followed by the six-
= = Passcode digit Google Authenticator token number (without spaces). If
Install VMware VMware Horizon

REEa e unknown, contact IT Helpdesk at 604-294-7939 for assistance.
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https://burnaby.service-now.com/sc
https://vdi.burnaby.ca/

6.

7.

8.
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& It is recommended to enter a Google Authenticator token code that has
20 or more seconds remaining on the timer. If less than 20 seconds are

left, wait for a new token code. The timer icon IEI displays on the
bottom right.

Login

To proceed, click

Login

Cancel

In the Network Password field, enter your network password.

To proceed, click Laay

9.

To access your work computer, click the Remote Desktop

A

¢

Desios

& Remote Desktop Connection 5

| Remote Desktop
"¢ Connection

Computer: | [Example: computer fabrikcam com w~

Username:  Mone specified

The computer name field is blank. Enter a full remote computer
name.

Help

o= icon.

10. In the Remote Desktop Connection pop-up, in the Computer field, enter your

work computer number.

11. To proceed, click [ Comeat |.

Windows Security

Enter your credentials

These credentials will be used to connect to

BURNABY\

D Remember me

More choices

oK Cancel

12. In the Windows Security pop-up, enter your network password.

13. To proceed, click

OK
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14.
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x o+ 6 X

C @ vdibumaby.ca/portal/we

& After successfully connecting, the desktop of your work computer
displays in the Google Chrome browser tab.

/ Access applications as per normal from the desktop of your work
computer. connectBurnaby Portal and SAP should always be accessed
through Internet Explorer 11.

Please note, the desktop of your work computer in the browser is not connected
to your home computer. This means that:

e Two Windows taskbars are displayed at the bottom of the screen, the lower
one is the Windows taskbar of your home computer, and the upper one is the
Windows taskbar of your work computer

e You cannot copy/paste between your home computer and work computer

e You cannot access the C drive or any remote drives on your home computer
from your work computer or vice versa

e Pressing CTRL+ALT+DEL controls your home computer. To use this function
on your work computer, use CTRL+ALT+END instead

e You cannot print from your work computer to your home printer

Disconnecting from VDI

A =
S Snipping Toal

Change account settings
- ] Motepad
L

Lock

z_\-! Microsoft Excel 2010

Acrobat Reader DC

[WIU tticrasatt word 2010
sl

3 Snagit 2019 Editor

05 Micrasoft Qutlosk 2010
s

HP QuickTest Professional

B Snagit 201

Sign out

Switch account

Business Explorer

Calculator

] Camera
HP Run Results Viewer

CDBurnerXP > AllPrograms

Cisco Jabber | |S=arch programs end fites

g-

gt

1. After completing your work, to disconnect from your work computer on the City
network:

e ForaWin 10 PC, from the Start menu E on the Windows taskbar on your
work computer, click , then click Sign out.

=1
e Fora Win 7 PC, from the Start menu EJ'I on the Windows taskbar on your
work computer, click Log off.

Do NOT power off your work computer, as you will no longer be able to
re-connect to it remotely.
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2.

3.

4.

5.

wnneBurnaby

«TF

€« C @ vdibumabyca/portl

In Google Chrome, click the tab on left of the screen.

— VMware Horizon x

& (¢} 8 vdiburnaby.ca/portal;
Horizon
Q Search Settings
":‘ About

Running Log out
Available

L Remote Desktop Conn

On the toolbar, click and from the resulting menu, select Log out.

Log Off

Are you sure you want to log off?

=3 S

In the Log Off pop-up, click [L2L5H.

Close the Google Chrome browser window.

If you change your mobile device, a new Google Authenticator token must
be requested. For assistance, submit a request for IT Support in the IT
Service Centre. For more information on setting up a token, see the
connectBurnaby job aid titled Setting up your Google Authenticator Token
and PIN.
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https://burnaby.service-now.com/sc?id=kb_article&table=kb_knowledge&sysparm_article=KB0010480
https://burnaby.service-now.com/sc?id=kb_article&table=kb_knowledge&sysparm_article=KB0010480
http://arthur.city.burnaby.bc.ca.proxy/gm/folder-1.11.84823?mode=EU
http://arthur.city.burnaby.bc.ca.proxy/gm/folder-1.11.84823?mode=EU

	Connecting to a City PC using Virtual Desktop Infrastructure (VDI) from your Home PC or Mac
	Connecting using VDI
	Disconnecting from VDI


