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Requesting an Inspection on My Permits Portal 
Follow the steps below to request an inspection on an issued permit on My Permits Portal. If you have questions related 
to My Permits Portal, please contact 604-570-3600 or email MyPermitsPortal@burnaby.ca. 

 1 Log in to mypermits.burnaby.ca.  

2 To locate your permit, in the top navigation bar, click . 

3 From the View dropdown, under PERMITS, click . 

 

 

 
Inspections may only be requested for permits with an Issued status.  

If you have multiple permits listed on the My Permits screen, to locate the required permit, use 
the search, filter and/or sorting features.  

To export the displayed permit list, click , then in the Export Options pop-
up, enter a file name and click Ok. 

 

 

 

 

 

 

 

 

 

 

4 Click the Inspections tab. 

To open the case to view your permit 
details, click the Permit Number. 

mailto:MyPermitsPortal@burnaby.ca
https://mypermits.burnaby.ca/
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5 In the Action column, select the checkbox for the inspection(s) you 

would like to request.  

 
If the workflow of the case has not been completed up to the inspection step (based on priority 
set), the Action boxes will not display. 

 

6 At the bottom of the page, click . 

 

A list of inspections displays at the 
bottom of the page. 

Click the calendar and select a date for 
the inspection request. 
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 7 On the Request Inspection page, complete all the fields. 

 
Mandatory fields are marked with an asterisk *. 

If you need to cancel an inspection after requesting one online, call 604-294-7130. 

 

 8 At the bottom of the page, click . 

 

 9 Navigate back to the involved Permit and select the Inspections tab to 
display the scheduled inspection under Existing Inspections. 

 

 

If the inspection was successfully 
requested, a green checkmark displays in 

the Inspection Information pop up.  


	Requesting an Inspection on My Permits Portal

